
 

Available Programs Offering Eviction Prevention Assistance  

Westchester County Department of Social Services 

 

Family Assistance (FA) - Provides cash assistance to eligible needy families that include a minor child living 

with a parent (including families where both parents are in the household) or a caretaker relative. FA operates 

under federal Temporary Assistance for Needy Families (TANF) guidelines. Under FA, eligible adults are 

limited to receiving benefits for a total of 60 months in their lifetime, including months of TANF-funded 

assistance granted in other states. Once this limit is reached that adult and all members of his or her FA 

household are ineligible to receive any more FA benefits. The months need not be consecutive, but rather 

each individual month in which TANF-funded benefits are received is included in the lifetime count. 

 

Safety Net Assistance (SNA) - Safety Net Assistance (SNA) provides cash assistance to eligible needy 

individuals and families who are not eligible for FA. 

 

Emergency Assistance to Adults (EAA) - provides assistance for individuals and couples who have been 

determined eligible or are receiving SSI (Supplemental Security Income) or State Supplementation Program 

(SSP) payments. 

 

Emergency Assistance to Needy Families (EAF) - provides assistance to meet the emergency needs of 

pregnant women and families with at least one child under age 18, or under age 19 and regularly attending full 

time secondary school. 

 

Emergency Safety Net Assistance (ESNA) - provides emergency assistance to single adults and childless 

couples. 

  



 

HOW TO APPLY: 

Online: 

My Benefits is a quick and easy way for people in New York State to find answers to questions about New 

York State’s programs and services online.  Applications are accepted online.  Please visit: 

http://www.mybenefits.ny.gov 

Apply in Person: 

Mount Vernon District Office     Peekskill District Office 

100 East First Street       750 Washington Street 

Mount Vernon, NY 10550-3442     Peekskill, NY 10566-5499 

8:30 a.m. to 5 p.m., Mon. – Fri., except holidays   9 a.m. to 5 p.m., Mon – Fri, except holidays 

White Plains District Office      Yonkers District Office 

85 Court Street       131 Warburton Avenue 

White Plains, NY 10601-4201     Yonkers, NY 10701 

8:30 a.m. to 5 p.m., Mon. – Fri., except holidays   8:30 am to 5 pm, Mon– Fri., except holidays 

 

Phone:  

Contact Customer Service: (914) 995-3333 

 

Website:  

https://socialservices.westchestergov.com/dss-district-offices 
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Additional Agencies that Provide Assistance 

 

THE BRIDGE FUND 
171 EAST POST ROAD 
WHITE PLAINS, NY 10601 
TEL. (914) 949-8146 
FAX. (914) 949-1162 

 

HUMAN DEVELOPMENT SERVICES OF WESTCHESTER INC. 
NEIGHBORHOOD PRESERVATION COMPANY PROGRAM  
28 ADEE STREET 
PORT CHESTER, NY 
TEL. (914) 939-2005 

 

LEGAL SERVICES OF THE HUDSON VALLEY 
90 Maple Avenue 
White Plains, NY 10601 
INTAKE LINE: 1-877-574-8529 
 

WESTCHESTER RESIDENTIAL OPPORTUNITIES 
470 MAMARONECK AVE, SUITE 470 
WHITE PLAINS, NY 10605 
TEL. (914) 428-4507 

CATHOLIC CHARITIES YONKERS OFFICE 
204 HAWTHORNE AVE. 
YONKERS, NY 10705 
TEL. (914) 476-2700 

WASHINGTONVILLE HOUSING ALLIANCE 
136 LIBRARY LANE 
MAMARONECK, NY 10543 
TEL. (914) 698-4299 
MAMARONECK & LARCHMONT RESIDENTS ONLY 
 

COMMUNITY HOUSING INNOVATIONS 
 75 S BROADWAY #340 
WHITE PLAINS, NY 10601 

Tiffany Kilpatrick 

(914) 683-1010 
TKILPATRICK@COMMUNITYHOUSING.ORG 
 

CLUSTER COMMUNITY SERVICES 
28 Wells Avenue, 4th floor 
Yonkers, NY 10701 
TEL. (914) 963-6440 
 

 
HUDSON VALLEY JUSTICE CENTER 
19 COURT STREET, SUITE 400 
WHITE PLAINS, NY 10601 
VIRGINIA FOULKROD 
(914) 308-3490  
WWW.HVJC.ORG 
 
SALVATION ARMY 
MICHAEL STONE 
(212)352-5600 
MICHAEL.STONE@USE.SALVATIONARMY.ORG 
CENTRAL WESTCHESTER  
 

 
HUMAN DEVELOPMENT SERVICES OF WESTCHESTER 
930 MAMARONECK AVE. 
MAMARONECK, NY 10543 
KATHY PANDEKAKES 
(845) 590-7645 
KIPANDEKAKES@HDSW.ORG 
 
KEEPING COMMUNITIES SAFE 
23-25 SPRING STREET 
OSSINING, NY 10562 
DAVIDA GILCHREST 
(914) 873-4900 X404 
DAVIDAGILCHREST@GMAIL.COM 
 

WESTCHESTER RESIDENTIAL OPPORTUNITIES 
470 MAMARONECK AVE. 
WHITE PLAINS, NY 10605 
MARLENE ZARFES 
(914) 428-4507 X306 
MZARFES@WROINC.ORG 
 

MOUNT VERNON UNITED TENANTS 
2 GRAMATAN AVE. 
MOUNT VERNON, NY 10550 
DENNIS HANRATTY 
(914)699-1114 X303 
MVUT@RCN.COM 
 

WESTCOP (NEW ROCHELLE CAP) 
95 LINCOLN AVE. 
NEW ROCHELLE, NY 10801                                                       
TEL. (914)636-3050 
EMAIL:  NRCAP@YAHOO.COM 
NORTH YONKERS RESIDENTS 

CHOICE OF NEW ROCHELLE  
71 NORTH AVE, SUITE 1 
NEW ROCHELLE, NY 10801 
(914) 576-0173 
CHOICEOFNY.ORG 
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Bilingual/Bicultural Social Service Agencies in Westchester 

 

The following agencies assist the Hispanic/Latino Community with issues related to eviction prevention, 

health, mental health, immigration, education, and more. 
 

 

El Centro Hispano 
Elcentrohispano1@gmail.com located in White Plains – 
Executive Director Isabel Villar 
346 S Lexington Avenue, White Plains 
914-289-500 
 

Community Resource Center 
jmartinez@crny.org – located in Mamaroneck – 
Executive Director Jirandy Martinez 
134 Center Avenue, Mamaroneck  
914-835-1512 
 

United Community Center of Westchester 
jackie@uccenter.org – located in New Rochelle – 
Executive Director Jackie Agudelo 
360-362 North Avenue, New Rochelle 
914-813 2896 
 

Neighbors Link 
cbracco@neighborslink.org – located in Mt. Kisco  
Executive Director Carola Bracco  
(serving Northern Westchester and Yonkers) 
27 Columbus Avenue, Mt. Kisco 
914-666-3410 
 

Catholic Charities  

Regional Director Frank Kortright - 
Catholic Charities Community Services 
Archdiocese of New York  
204 Hawthorne Avenue 
Yonkers, NY 10705 
Office  914.476.2700 
Fax       914.965.4241 
Frank.Kortright@archny.org 
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